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Other related Workforce  
Management Tools: 

	 •	 Planning and Scheduling
	 •	 Agent Performance
	 •	 Group Performance
	 •	 Info-Screen
	 • 	 AP-Lite
	 • 	 Custom Modifications

Empowering Call Center Managers Since 1985!
By: Professional Resource Management, Inc.

Agent Power – Real Time Agent Status
For use with Nortel Meridian 1, ROLM 9005, Avaya BCMS

In today’s call centers, people, equipment and software drive  
productivity.  Management needs information to make informed and 
effective decisions.  Agent Power® helps you get the most from your 
personnel resources through Workforce Management Information  
tools that seamlessly enhance your center.

Current information is essential for pro-active management of 
your call center. Agent Power collects real-time information and 
displays it for you in a concise, action oriented format showing 
group summaries and individual work states.  Find out what’s 
happening and take action right away! 

Agent Power – Real Time Agent Status 
•	 Group by Group Summary
•	 Color coded, action generating thresholds
•	 Summary information, or drill down for details
•	 View from Internet Explorer
•	 Details within group. Individual agents
•	 Work states color coded
•	 Thresholds for too long in work state
•	 Makes it obvious what is going right and wrong

Agent Power shows current data   
	 … convenient and action oriented!


