Empowering Call Center Managers Since 1985!

By: Professional Resource Management, Inc.

ProressionaL Resource  Agent Power - Group Performance
MANAGEMENT, INC.
50 N. Brockway Street,

Suite 3-5 In today’s call/contact/help centers, people, equipment and software
Palatine, lllinois 60067 drive productivity. Management needs information to make informed
847-359-3990 and effective decisions. Agent Power® helps you get the most from
info@prminc.com your personnel resources through Workforce Management Information

tools that seamlessly enhance your center.

Most ACDs develop and output excellent performance information.
What they lack is the capability to store, organize, interpret,
output, and disseminate this information. Agent Power captures
the performance information, and allows the user to develop
management reports on demand.

Agent Power provides management information
.. . when you need it! T
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Automatic

Unlimited storage

Crisp reports and graphs

Selectable date and time range

Easy trend identification and analysis
Easy information dissemination
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Other related Workforce
Management Tools:

e Planning and Scheduling
e Agent Status

e Agent Performance

¢ Info-Screen

e AP-Lite

e Custom Modifications



